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Aboriginal and Torres Strait Islander Statement

We, the residents of the Inner West, acknowledge Aboriginal and Torres Strait Islander peoples as
the First peoples of this land.

We greet the living members of the oldest living continuous culture on earth and celebrate their
wisdom and special connections to the lands, sky, and waterways.

We acknowledge all Aboriginal and Torres Strait Islander peoples of Australia, especially the
Gadigal and Wangal peoples of the Sydney Basin who are the Traditional Custodians of the lands
in which the Inner West Council is situated.
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Alternative formats

This document contains important information about the annual performance of Inner West Council.

If you would like information supplied in another language or format, please contact us Monday to Friday, 9am-4pm
via these free community services.

Free interpreter via TIS National: 13 14 50
Voice Relay: 1300 555 727

TTY:133 677

SMS Relay: 0423 677 767

Community Languages

Talk free with an interpreter call 131 450

_— simplified HANHEEIE, MERFEFRS, BHHE131450, ARIEEEFREA
Inese simpiine 02 9392 5000 #3& Inner WestTiBIFF .
KMEEREES. NEREBEEZRS, FHE131450, RAEFEHEEHE

Traditional Chinese 02 9392 5000 #%3& Inner Westii ELRF.

MiAGpe Tn yAwooa oag. MNa va pIAfoeTe dwpedv o diepunvéa kahéoTe To 131 450.

Greek ZNTAOTE TOUG va KaAéaouv To Ao Inner West Council ato 02 9392 5000.

Parliamo la vostra lingua. Per parlare gratuitamente con un interprete
Italian chiamate il numero 131 450. Chiedetegli di chiamare il Comune di Inner
West al numero 02 9392 5000.

Chting t6i n6i ngén ngi clia quy vi. Mudn néi chuyén c6 thong dich vién mién phi,
héay goi so 131 450. Yéu cau ho goi cho Hoéi dong Thanh pho Inner West qua s6
02 9392 5000.

Vietnamese

Contact us

innerwest.nsw.gov.au
Phone: 02 9392 5000 | Email: council@innerwest.nsw.gov.au
Facebook: /innerwestcouncil | Twitter: /IWCouncil | Instagram: @innerwestcouncil

Request a service

innerwest.nsw.gov.au/Request

Have your say
YourSay.innerwest.nsw.gov.au

Development Applications
innerwest.nsw.gov.a u/RecentDAs

Council Meetings
innerwest.nsw.gov.au/MeetingS

Waste and recycling
innerwest.nsw.gov.au/Waste

Libraries 9392 5588
innerwest.nsw.gov.au/Librqries
library@innerwest.nsw.gov.au

Monday - Sunday: Ashfield, Balmain,

Leichhardt and Marrickville

Monday - Saturday: Dulwich Hill,
Stanmore, Haberfield and St Peters/
Sydenham

Aquatics
innerwest.nsw.gov.au/Aquatics
Annette Kellerman Aquatic Centre
Ashfield Aquatic Centre

Dawn Fraser Baths, Balmain
Fanny Durack Aquatic Centre
Leichhardt Park Aquatic Centre
Water Play Park
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A council worker mowing verges
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Inner West Council is proud to present our annual report
for the financial year 1July 2024 - 30 June 2025.

The report outlines our financial and operational
performance against the strategic directions, priorities
and annual budget set out in Council’s Delivery Program
2022-26 and Operational Plan 2024/25.

It highlights our overall performance including
achievements and challenges experienced during the
2024/25 year.

The annual report is one of the key accountability
mechanisms between Council and the community. It has
been prepared in accordance with section 428 of the
Local Government Act and Office of Local Government's
guidelines.

It also informs Council's employees about how they have
contributed to achieving the community’s vision for the
Inner West.
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Inner West Council Annual Report 2024/25

Our community vision

Vibrant, sustainable, creative

Connecting an inclusive community of vibrant
neighbourhoods where creativity flourishes and
our environment is sustained.

We refreshed our community
vision in June 2025.

This Annual Report outlines our financial
and operational performance against
the strategic directions, priorities and
annual budget set out in Council’s
Delivery Program 2022-2026 and
Operational Plan 2024/25

s s 1. An ecologically 2.liveable,
Our f|Ve Strdteglc sustainable connected @ @
Inner West R neighbourhoods W=""UL

directions: and transport @ @

resilient responsive
and caring

4. Healthy, @ 5. Progressive, @ @

and effective

communities % civic
loadiership i'
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Integrated Planning and Reporting

Under the NSW Local Government Act, all councils plan
and report to their communities through the Integrated
Planning and Reporting Framework.

The Framework includes:

« Community Strategic Plan - sets out the community’s
vision for at least 10 years into the future and how to
get there

« Delivery Program - four-year plan that sets out the
activities that each elected Council commits to deliver
over its term to achieve the vision

« Operational Plan - annual plan and budget with
detailed actions

* Resourcing Strategy - the Long-Term Financial Plan,
Workforce Management Plan and Asset Management
Strategy and plans that guides the money, people,
and assets needed to deliver the community’s vision

+ Community Engagement Strategy — guides
community involvement in Council’s planning and
delivery of services and infrastructure

Council reports regularly on progress against these
plans, including through this Annual Report. See the
Performance section for more information.

State and Regional plans
and priorities

Our Inner West
Community Strategic Plan

Council’s Strategies and
Plans including:

Local Strategic Planning Statement
Disability Inclusion Action Plan
Integrated Transport Strategy

and other Council Strategies

Resourcing Strategy
Long-Term Financial Plan
Workforce Management Strategy

Asset Management Strategy and Plans

Delivery Program

Community Engagement Strategy

Ongoing monitoring
and review

Integrated Planning and Reporting Framework

Operational Plan

Progress Report on the Delivery
Program and Operational Plan

Annual Report
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Our purpose

We are here to be of service to our local community
and make the Inner West a great place to be.

Our values

&5

Integrity

We do what we say we are
going to do

We are transparent about the

reasons for our decisions and
actions

We act ethically with
responsible governance to
earn the public’s trust

We take ownership and deliver

on our commitments to the
community and each other

We are responsive to our
communities needs and
accountable for our actions

We make decisions based
on fairness, evidence and
community impact

%
Compassion

We lead with empathy and
care for each other’s wellbeing

We take time to understand
the needs and concerns of our
community

We create sdfe, inclusive
environments where people
feel valued and supported

We respond to challenges with

kindness and resilience

We support each other to
succeed

We treat everyone with
dignity, fairness, and cultural
awareness

We actively listen and
communicate with empathy
and clarity

We create inclusive spaces
where all voices are heard
and respected

We value the environment and
act responsibly

We welcome feedback and
use it to strengthen our
relationships and services

17,

000
oo

Collaboration

We collaborate with
stakeholders to deliver shared
outcomes

We work together across
teams and disciplines to
achieve shared goals

We share knowledge and learn

from one another to grow and
celebrate collective success

We build strong partnerships

across teams, councils, and
communities

We foster a culture of trust,
cooperation, and mutual
respect

Innovation

We embrace change and
adapt proactively to meet
future needs

We learn from successes and
failures to drive continuous
improvement

We use data and insights to
inform creative solutions

We foster creativity and the
open exchange of ideas

We embrace digital tools and
emerging technologies to
optimise service delivery

We explore new ideas and
question the status quo to
improve outcomes

These values were
developed in 202],

with the behavioural
statements updated in
consultation with more
than 200 staff, as part of
the development of the
2025-2029 Workforce
Management Strategy.
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